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Stefna Orku nattarunnar er ad meaeta pérfum vidskiptavina med pvi ad midla vérum og godri pjénustu med
hagkveemum og druggum heetti.

Stddugar umbeetur, flaedi ferla og lifsferilshugsun liggja til grundvallar i allri starfseminni. Haft sé til hlidsjonar 6ryggi,
hagkveemni og vistspor & liftima.

ON leggur sérstaka aherslu a:

- virdisaukandi pjonustu

- faglega verkefnastjornun

- hagkvaema vidhalds- og eignastjérnun

- skjala- og upplysingastjérnun

- notkun & teekni til ad auka virdi og hagkveemni

Gaedastefnan byggir a gildum og heildarstefnu ON og er sett fram til samraemis vid eigendastefnu samsteedu OR.

Meeling: GOPUR SAMFELAGSPEGN

Anaegja vidskiptavina ON

Tilvisanir:

SKI-100; Abyrgdir i vottudum stjérnunarkerfum.

SKI-205; Geedastjornunarkerfi (ISO 9001).

STJ-216; Lykilarangursmeelikvardi: Anaegja vidskiptavina.
STJ-010; Skipulagning mélaflokka.

ON POWER'S QUALITY STRATEGY
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ON Power’s quality strategy aims at meeting customers’ demands by providing products and good services in an
effective and safe manner.

The basis for ON Power’s operations is continuous improvements, process flows and Life Cycle Thinking. Safety,
life-cycle efficiency, ecological footprint is taken into account.

ON emphasis on:

- value-added services

- professional project management

- efficient maintenance and asset management

- document and information management

- use of technology to increase value and efficiency
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https://tableau.or.is/#/views/Markmiin_0/Markmiinis?:iid=1
http://handbok.or.is/openFromWord.aspx?docname=SKI-100
http://handbok.or.is/openFromWord.aspx?docname=SKI-205
https://vefir.or.is/handbok/_layouts/15/WopiFrame.aspx?sourcedoc=%7b0990DA36-E03C-493A-8C2B-9EF1CA323316%7d&file=Lykil%C3%A1rangur%20-%20%C3%A1n%C3%A6gja%20vi%C3%B0skiptavina%20ON.docx&action=default&DefaultItemOpen=1
http://handbok.innrivefir.or.is/openFromWord.aspx?docname=STJ-010
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The quality strategy is built around prioritising ON Power’s values and strategy and is presented in accordance with
owners’ policy.

Reference:
SKI-100: Guarantees in a certified management system.
SKI-205: Quality management system (ISO 9001).
STE-116: Key Performance Indicator (KPI) — Customer satisfaction.
STJ-010: Policy area planning.
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